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Students’ Feedback was conducted for the Academic Year 2021-22 of the 

outgoing students and responses from the students were recorded. The 

questionnaire has been framed covering all the aspects of teaching learning, 

extracurricular activities, infrastructure, Scholarships, awareness program etc. 

The Questionnaire were distributed among the students and 232 responses 

were received.  

 

The detailed analysis of student satisfaction survey is given below. 
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169 

63 

1. Name of the student 
pursuing  

B.A.(Hons.) B.Sc.(Hons.)

9 
56 

167 

2. Syllabus covered during the 
Semester 

60-70% 70-80% 80-100%

202 

30 

3. Online mode of teaching was 
provided to you 

Regularly Irregularly
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encouraging, 189 

Sufficient, 32 Not Satisfactory, 
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4. Academic support you receive from your 
teachers is  
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Yes No

5. Teachers identify your weaknesses and help you to 
overcome them?   



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

224 

8 

6. Does your Department 
provide study materials?  

Yes No

196 

36 

7. Does your Department 
arrange special lectures by 
Eminent Resource Persons? 

Yes No

200 

20 
12 

8. Teaching- learning 
atmosphere in your institution is  

Excellent Average Satisfactory
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139 

83 

10 

9. Facilities like Extra-curricular and extension activities 
like NSS, Cultural and Games / sports   

119 94 

19 

10. Availability of books in the 
Library is  

Excellent Good Not satisfactory

193 

39 

11. Do you think that the 
Reading Room in the Library is 

spacious 

Yes No



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

154 

62 

16 

12. Laboratory facilities are  

Quite good satisfactory Poor

0
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Yes No

200 

32 

13.  Do  teachers  use  IC T  
whi le  impart ing  

educat ion  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

88 

98 

31 

14. Canteen facilities are  

Very good Good poor

0 50 100 150 200

Yes, 163 

No, 62 

15. Are the toilets are 
regularly cleaned and 

hygienically maintained 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Quite 
Satisfactory, 

207 

Not 
satisfactory, 

25 

16. Facilities of drinking water  

192 

40 

17. Is the Playground well maintained 

Yes No
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18. Do you find the College 
beautiful 

Yes No
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Usually helpful Someties helpful Not at all

184 

47 

1 

19.  Do  you f ind  o f f ice  staf f   
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222 

10 

20. Does the college provide 
information about various Govt. and 

other Scholarships 

121, 53% 106, 47% 

21. Do you visit the  

College website for information

Get information from Departmental WhatsApp

0

100

200

300

Yes No

Yes, 217 

No, 15 

22. Does your institution hold 
awareness programmes on 

relevant issues from time to time 



 

 

Alumni Feedback Analysis 

2021-2022 

 

 

A feedback survey was done in 2021-2022 among 90 (ninety) alumnae 

of the college, by distributing a set of 10 questions regarding their views 

about the institution. We present here the analysis of the feedback 

received from them by listing the questions one by one and the 

corresponding responses with the help of pie charts which are self 

explanatory. 

  

 

 

 

 

 

 

 

 

 

 

 



 

1. I feel proud to be associated with Krishnagar Women’s College  as an Alumni. 

 

 

 

2. The institute organizes various kind of activities for overall development of the students 

 

 

 

 

 

 

 

Agree: 93 %

Sometimes Agree: 5 %

Disagree: 2 %

Agree: 82 %

Agree some times: 11 %

Disagree: 7%



3.  Environment of the college is conducive for learning: 

 

 

 

4. Good canteen  facility  is available: 

 

 

 

 

 

 

 

Agree: 97 %

Some times agree: 3 %

Agree: 47 %

Some times Agree:
14 %

Disagree: 39 %



 

5. Sufficient infrastructure Lab & Library  facilities 

 

 

6. The  education  imparted  at Krishnagar  Women’s  College  useful  and relevant  for  your  

present  job/life. 

 

 

 

 

 

 

 

Agree: 82 %

Agree Sometimes: 8%

Disagree: 10 %

Agree: 91%

Agree Sometimes:
9%



7. Regular updates from the institute  provided  through  Mails /calls/SMS/Whatsapp/Facebook  

etc. 

 

 

8. Would you prefer to be a member of a registered  Alumni Association  of  the College. 

 

 

 

 

 

 

 

Agree : 97 %

Disagree: 3 %

Agree : 99 %

Sometimes Agree: 1 %



9. I am willing to contribute to the development  of  the  College. 

 

 

 

10. Would you  suggest  your  friends/neighbours/ relatives  to get admission in this College. 

 

 

Key Observations:  Canteen,  lab,  library facilities  need to be improved.   Alumni Association 

should be  registered . 

 

 

 

 

Agree : 85%

Sometimes Agree :
15 %

Agree : 98 %

Sometimes Agree:
2 %



Action Taken Report on Feedbacks for the Session 2021-2022 

Based on the feedback from the students the following Actions were taken by the College 

authority which was duly approved in the Governing Body meeting dated 21.7.22 

Observing the students’ and alumni’s feedback following actions were taken . 

1. Drinking water facilities were revamped. 

 

2. A large number of students receive information related to the college only through the relevant 

whatsapp  groups instead of the college website. Teachers of all departments were asked to 

encourage students to visit college website regular manner to get the complete and updated 

information from the college end.  

 

3. Since some of the students ( 27 %)  under the feedback survey, expressed their concern 

regarding the cleanliness of the toilet,  College authority considered it with extreme importance 

and arranged accordingly to  clean the toilets in regular basis without fail.  
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                                                     Krishnagar Women’s College 
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